
No-lemon
     warranty**

No 
deductible

Protection 
against frozen 

food losses

Service available 
in Canada and 

continental USA 

Repaired to the 
manufacturer’s
specifications

Transferable from 
one owner to the 

next without charge

Parts and labour
coverage up to 4 
additional years

Preventive
inspection

Protection against
power surges

Product 
failure due 

to rust

Damage caused 
by thermal stress 
on glass ceramic 

cooktops

In case of a 
replacement, credit 
is equivalent to the 

purchase price

Guaranteed 
by an Insurance 

Company

Knob
replacement

� 10% off parts 
and labour from 

(at participating service centres)

COMERCO PROTECTION PLAN BENEFITS*

THE BEST PROTECTION FOR: $                                                                                             $                                                                  / per month   

REFRIGERATOR

Electronic control 
= $488.07 

Seal 
= $324.28

RANGE  

Control board 
= $923.15 (induction)

Bake element 
= $316.50 

DISHWASHER

Pump and motor 
= $398.48 

Touch pad 
= $344.78 

WASHER
 
Tub 
= $750.00 

Control board 
= $535.59 

DRYER

Motor 
= $377.58

Control 
= $502.81

REPAIR COSTS 
EXAMPLES***

* See Terms and Conditions for details.       
** Replacement, after the fourth failure of the same major part, during the coverage period of the Plan.
*** Based on an average repair cost for appliances (taxes included) obtained by a Canadian services company.
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A P P L I A N C E S

PROTECTION
PLAN

A SIMPLE
WORRY-FREE
SOLUTION!
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How does the no-lemon benefit work?

Comerco will replace the product, upon the confirmation, by an authorized technician, of a fourth (4th) failure 
of the same major part, during the coverage period of the Plan.

How does the preventive inspection benefit work?

The Plan owner can obtain one preventive inspection for the duration of the Plan. If a Plan covers several 
products, the preventive inspection is available for all products, during a single technician visit. The technician 
will validate the appliances to ensure they are functioning properly based on a Comerco checklist.
 
Can a power surge really occur on an appliance?

Today’s appliances are largely electronic, and therefore susceptible to power surge failure.

No deductible… really?

There are no deductibles. Products are covered for both parts and labour.

Why is it important that the Plan is transferable?

Selling your appliances? Selling your home? The balance of any Plan can be transferred to a new owner by 
visiting our website and completing the transfer request form.

What does up to four additional years mean?

The Plan becomes effective following the expiry date of the manufacturer’s warranty for parts and labour, 
up to a maximum of six years from the date of possession for appliances or four years from the date of 
possession for the Replacement Plan. 

What is covered under the frozen food loss benefit?

If frozen food is lost following a covered failure, the Plan owner is eligible to receive a maximum amount 
of 125$ per covered failure, with a maximum for the duration of the Plan of $250 for the freezer section of 
a refrigerator. For a standalone freezer, the maximum payable amount per covered failure is $250, with a 
maximum for the duration of the Plan of $500.

Are you moving?

Your Plan moves with you, service is available in Canada or the continental USA.

What is covered under the rust protection benefit?

We will repair damages due to rust that prevent the product from functioning as designed or rust that affects 
a washer’s tub, a dryer’s drum or a dishwasher’s baskets.

How does the knob replacement benefit work?

We will replace broken control knobs that prevent the product from functioning. These items are shipped 
directly to the Plan owner by Comerco.

What happens when a product is replaced? 

If Comerco decides to replace a product, the Plan owner will receive an in-store credit equivalent to the 
original purchase price, to choose another product.

More Detail About Plan Benefits


