
Common Attributes 
of Loss or Theft of 
Equipment or Data

Negligence
Forgetting devices in public places like cafes.

Theft
Devices being stolen from offices, cars, or 
public locations.

Misdelivery
Sending sensitive data to the wrong recipient.

Inadequate Physical Security
Leaving devices unattended in 
unsecured areas.

Improper Disposal
Not erasing data from devices before 
discarding them.

Consequences of Falling 
Victim to Loss or Theft of 
Equipment or Data

Data Breaches
Unauthorized access to PHI, financial records, and 
other sensitive information.

Financial Loss
Costs related to data recovery, legal fees, and 
potential fines.

Reputational Damage
Loss of trust among patients and partners.

Operational Disruption
Interruption in healthcare services and 
administrative processes.

Legal Consequences
Violations of regulations such as HIPAA can lead to 
penalties and legal action.

Patient Safety Risks
Potential for incorrect treatments due to 
compromised data.

Mobile devices and digitized patient records have amplified the efficiency and accessibility of care. 
But this progress has a price: the increased risk of data loss from misplaced or stolen equipment. Your 
organization’s laptops, mobile phones, and USB drives are overflowing with sensitive protected health 
information (PHI) and other critical data. And losing these devices can trigger severe data breaches, 
putting patient confidentiality and your operations at risk.

How to Protect Against Loss 
or Theft of Equipment or Data 
in Healthcare



Want to dive deeper into the loss or theft 
of equipment or data in healthcare?
Check out our blog for more insights and strategies.

Why You Might Be Vulnerable to Loss or Theft 
of Equipment or Data

Solutions You Can Implement to Stop the Loss 
or Theft of Equipment or Data

Weak Access Controls
Insufficient restrictions on who can access sensitive data 
and physical areas.

High Number of Mobile Devices
Increased use of laptops, tablets, and mobile phones.

Lack of Employee Training
Insufficient awareness of data security practices.

Inadequate Physical Security Measures
Poorly secured offices and storage areas.

 � Implement Strong Access Controls
Use multi-factor authentication (MFA) and 
role-based access.

 � Train Employees Regularly
Conduct continuous security awareness training 
(SAT) on data security best practices.

 � Establish Clear Reporting Protocols
Ensure your staff knows how to report lost or stolen 
devices immediately.

 � Maintain Inventory of Devices
Keep a detailed record of all devices and their 
assigned users.

 � Implement End-of-Life Protocols
Properly erase all data from devices before 
they’re disposed of.

 � Use Remote Wipe Capabilities
Enable remote wiping of data from lost or 
stolen devices.

 � Enhance Physical Security
Secure offices, IT infrastructure, and storage areas, 
and restrict access only to authorized personnel.

 � Audit Security Regularly
Conduct frequent audits and assessments of 
security measures.

 � Screen Third-Party Vendors
Verify and limit access based on their specific roles 
and responsibilities.

 � Encrypt Sensitive Data
Ensure all data on mobile devices is encrypted.

High Employee Turnover
Frequent staff changes can lead to lapses in 
device tracking.

Complex IT Environment
Multiple access points and interconnected systems.

Poor Inventory Management
Lack of a detailed inventory of devices.

Misconfiguration of Security Settings
Incorrect setup of devices and systems.

Healthcare organizations like yours must remain vigilant against the loss or theft of equipment to 
protect sensitive data. By understanding common vulnerabilities and implementing robust security 
measures, you can mitigate the risks associated with these threats and ensure the safety and 
privacy of patient information.

https://www.huntress.com/blog/dont-lose-it-how-accidental-or-intentional-data-loss-can-be-equally-debilitating-for-healthcare
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