
Case Study: Covenant College

Easy For Students 
To Understand

Quick To Implement 
For Their Team

Built To Handle 
100% Remote I-9s

They needed a new system that was:

Covenant College, a private Christian liberal arts college 
based in Georgia, needed a new way of onboarding 
student workers, staff, and faculty. With social distance 
protocols in mind, they wanted to be sure that their 
workers were supported and showing up to the campus 
after eligibility was determined.

When Kyla joined the Covenant College family, 
they were dealing with a paper-heavy process and 
large filing cabinets full of legacy documents. As 
the COVID-19 pandemic threatened to turn their 
existing process into a logistical nightmare, Kyla and 
the Covenant College team decided they needed to 
find a solution that could remove onboarding barriers 
and make it easier to verify I-9 documentation.

“When I first came we still had 
large filing cabinets in the office.”
-Kyla Castleberry, Payroll & Benefits Manager
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see what happened on page 2!

Covenant College needed a great Remote I-9 solution.
Thankfully they started onboarding with WorkBright.



ELIMINATED ENSURED BUILT

How WorkBright Met Covenant College Goals

the need to scan 
hundreds of paper 

documents.

students are eligible 
before they show up to 

their first work day.

a system for quickly 
gathering information 
from 400+ students.

in the words of Kyla Castleberry

want to see what workbright can do for you?

After Implementing WorkBright

I was promised a 5-8 day work turnaround and within three days my 
customer success manger had me ready to send out emails to all my 
students to start getting them onboarded.

QUICK TO IMPLEMENT FOR THEIR TEAM

Out of all the vendors that we looked at, you are the only ones that 
truly utilize a Remote I-9 option. The other company that advertised it 
requires your employees to go to a third party location with their ID.

BUILT TO HANDLE 100% REMOTE I-9S

Sometimes students want onboarding done quickly, but once you get 
them to slow down and read instructions, it’s super easy. I’ve had a 
lot of feedback that students have used WorkBright before.

EASY FOR STUDENTS TO UNDERSTAND

visit www.workbright.com/covenant-college for an inside look
drop us a line at info@workbright.com
give us a ring: (844) 370-1783

We’ve been telling anybody and everybody that we’re 
using WorkBright specifically for Remote I-9.“

”

Not only would that be time consuming and inconvenient, it would defeat our purpose of trying to 
help make the hiring process as quick and easy as possible.

https://workbright.com/verify-i9-remote/

