
Planday App Cookies

The Planday App uses cookies. We use cookie to enable us to deliver services to you and to enable the correct functionality of

the Planday App.

The law states that we can store cookies on your device if they are strictly necessary for the delivery of services to you. For all

other types of cookies we need your permission. We only use strictly necessary cookies on the Planday App.

Learn more about who we are, how you can contact us and how we process personal data in our Privacy Policy.

FUNCTIONAL

Name Domain Provider Purpose Expiration Type

BasicPlatfor
mToken 

[portal].plan
day.[com|dk]

Planday Stores the
current
authenticati
on session
for the user.

Session HTTP
Cookie,
HTML Local
Storage

oidc.user:#  [portal].plan
day.[com|dk]

Planday Stores the
current
open auth
authenticati
on session
for the
user.  

Session  HTML Local
Storage 

oidc.#  [portal].plan
day.[com|dk]

Planday Used as a
cache for
open auth
when
authenticati
ng 

*(1)  HTML Local
Storage 

ActPortal  [portal].plan
day.[com|dk]

Planday Used to
store the
current
portal, when
working with
networks of
portals

Session  HTTP
Cookie

ASP.NET_Se
ssionId 

[portal].plan
day.[com|dk]

Planday Used to
store the
current
session for
ASP.NET. 

Session  HTTP
Cookie

NineToFive.
LoginCooki
e 

[portal].plan
day.[com|dk]

Planday Used for
storing the
current
authenticati
on session.

2h  HTTP
Cookie

IdToken  [portal].plan
day.[com|dk]

Planday Used for
storing the
current

Session  HTTP
Cookie



Name Domain Provider Purpose Expiration Type

authenticati
on session. 

.AspNetCor
e.Culture 

id.planday.c
om 

Planday Used to
store the
user’s locale
while
authenticati
ng.  

Session  HTTP
Cookie

.AspNetCor
e.Antiforger
y.# 

id.planday.c
om 

Planday Used to
provide
additional
security
while
authenticati
ng.  

Session  HTTP
Cookie

userId  [portal].plan
day.[com|dk]

Planday Used to
store the
current id of
the user. 

2yr HTTP
Cookie

intercom-
session-# 

*.planday.
[com|dk] 

Intercom  Used to
store the
current
session for
Intercom. A
tool that is
used to
provide
support and
assistance to
users. 

7d  HTTP
Cookie

intercom-
state-# 

[portal].plan
day.
[com|dk] 

Intercom  Used to
store the
current state
for Intercom.
A tool that is
used to
provide
support and
assistance to
users. 

*(1)  HTML Local
Storage 

cache-
storage.# 

[portal].plan
day.
[com|dk] 

Planday  Used for
caching
data 

*(1)  HTML Local
Storage 

AI_buffer  [portal].plan
day.
[com|dk] 

Microsoft  Used by
Application
Insight to
store and
send events 

Session  HTML Local
Storage 

AI_sentBuffe
r 

[portal].plan
day.
[com|dk] 

Microsoft  Used by
Application
Insight to
store and
send
events  

Session HTML Local
Storage 

pd.core.feat
ures-hash:# 

[portal].plan
day.
[com|dk] 

Planday Used to
store the
fact that
feature
switches

Session HTML Local
Storage 



Name Domain Provider Purpose Expiration Type

were
registered 

pd.core.tm-
session 

[portal].plan
day.
[com|dk] 

Planday Used to
store
timings
around
routing and
navigation 

Session HTML Local
Storage 

pd.core.plat
form-user 

[portal].plan
day.
[com|dk] 

Planday Used to
store
additional
access
token 

Session HTML Local
Storage 

pd.app-
host.wp-
session 

[portal].plan
day.
[com|dk] 

Planday Used to
store
additional
information
about an
access
token 

Session HTML Local
Storage 

pd.*  [portal].plan
day.
[com|dk] 

Used to
store
additional
information
about the
user’s
session 

Session HTML Local
Storage 

Preferences

Name Domain Provider Purpose Expiration Type

UEUserSetti
ngs

[portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

30m HTTP
Cookie

UserSettings [portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

1mth HTTP
Cookie

GridPrefs [portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

Session HTTP
Cookie

settings-
scroll

[portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

1d HTTP
Cookie

PD:Store [portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

*(1) HTML Local
Storage



Name Domain Provider Purpose Expiration Type

PD:Schedul
e:view

[portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences

*(1) HTML Local
Storage

NPS_#_last_
seen#

*.planday.
[com|dk]

Planday Used for
storing last
view of net
promoter
score
questionary

100d HTTP
Cookie

IsSubscripti
onPlanEnabl
ed 

[portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences 

Session  HTML Local
Storage 

pd.*, PD:*  [portal].plan
day.[com|dk]

Planday Used for
storing users
UI and
viewing
preferences 

*(1)  HTML Local
Storage 

Statistics

Name Domain Provider Purpose Expiration Type

ai_session  [portal].plan
day.[com|dk]

Microsoft  Used for
monitoring
the
performanc
e and
general
health of
applications
through
Microsoft
Application
Insight. 

30m  HTTP
Cookie 

ai_user  [portal].plan
day.[com|dk]

Microsoft  Used for
monitoring
the
performanc
e and
general
health of
applications
through
Microsoft
Application
Insight. 

0s  HTTP
Cookie


