Right of withdrawal form

You have the right to withdraw from your agreement in accordance with what is stated in our Terms
and in mandatory consumer protection legislation in your country of residence. As the Service is
free to use, you can exercise your right of withdrawal by deactivating your user account and
uninstalling the App at any time even if the 14 days have passed.

The right of withdrawal does not apply to the Products you have purchased on the Website or in the
App, but only to your use of the Service on the Website and in the App.

You can withdraw from vyour agreement by contacting us at +46 8502438 84,
happytohelp@onceupon.se or by filling out the contact form on our website. You can also use this
form for exercising your right of withdrawal. If you use this form, please send it to
happytohelp@onceupon.se or by postal mail to Once Upon, Tradgardsgatan 7, 931 31 Skellefte3,
Sweden.

Company information

Once Upon Publishing AB
Tradgardsgatan 7, 931 31 Skellefted, Sweden
Our contact details are: +46 8 502 438 84 and happytohelp@onceupon.se

Customer information

Name

Address

Email and telephone number

| hereby give notice that | withdraw from my agreement concerning the following services:

Signature of consumer (only if this form is notified on paper)

Signature:

Date:
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