
AI Platform Scales CX  
with Natural-Sounding Support
AI startup partnered with Ubiquity to scale customer support alongside its voice assistant. 

Ubiquity’s empathic training, custom QA, and PCI-certified setup boosted CSAT to 3.7/4, 
reduced cost-to-revenue by 50%,  and increased order size by 18%.

Challenge

Solution

Key Actions:

Results
Support solution helped the client hit key sales 
and satisfaction metrics.

50% Reduction in cost to revenue

3.7 Average CSAT (out of 4)

     Ubiquity trains agents to work with our AI 
     and drive sales and CX. 

—Director of Operations

With Ubiquity, the AI ordering platform bridged digital and human support, 
improving customer experience and sales while enabling the company to scale 
operations across hundreds of restaurant partners.


