
Green Energy Provider Doubles 
Salesforce with Ubiquity’s Help

Teaming up with Ubiquity drove green energy adoption through superior sales performance. 
Ubiquity’s flexible, high-performing teams delivered a 35% conversion rate, 30% faster AHT, 

and helped double the salesforce in just 90 days.

Challenge

Solution

Key Actions:

Results
Performance-driven collaboration 
fueled success.

 35% Conversion rate

30% Reduction in average handle time

       Ubiquity is  flexible, high-performing, 
       and committed.  
       —Executive Director of Sales Channels

Ubiquity’s adaptable sales approach helped exceed their sales goals, proving the 
value of a strategic, high-performing CX partner in a competitive market.


