
BankMobile Optimizes IVR, 
Cuts Calls and Boosts NPS

To better serve students and reduce operating costs, BankMobile partnered with Ubiquity to 
quickly redesign its IVR system. Within a week, the new solution delivered an 18% increase in 

FCR, 37% drop in call volume, 46-point NPS lift, and $20M in savings.
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Results
A fast-tracked IVR overhaul delivered lasting CX 
and cost gains.

46% Point jump in NPS

20 Million in cost savings

In 40 years of banking, Ubiquity is one of the 
best partners I’ve had. 

—Warren Taylor, EVP, BankMobile

Ubiquity’s rapid IVR optimization proved transformational for BMTx, helping the 
digital bank deliver a better customer experience while significantly reducing 
operational costs.


