
A Fast-Growing UK Financial Super App 
Doubles Productivity with Ubiquity
The ultimate digital wallet from UK partnered with Ubiquity to expand its CX coverage and prep for 

U.S. market entry. Within 2 months, productivity doubled, CSAT rose 5%, and quality scores hit 
94%. Ubiquity’s fintech know-how helped drive trusted, scalable service for global growth.

Challenge

Solution

Key Actions:

Results
Support model powered this financial app’s CX 
evolution for global scaling.

85% First contact resolution

2 X productivity in 2 months

Ubiquity’s expertise and insights make them an invaluable partner.  
— Revolutionary Fintech Leadership

Ubiquity enabled this financial super app to scale with confidence, delivering 
top-tier fintech CX, enhanced productivity, and real-time insights—setting the 
stage for success in the competitive U.S. market.


