
Anticimex Achieves 98% Answer Rate  
in First CX Outsourcing Win

Anticimex Pest Control partnered with Ubiquity to outsource CX for the first time. In just 
three months, Ubiquity helped Viking achieve a 98% call answer rate and reduce average 
handle time by 22%, freeing up internal teams to focus on backlogs and strategic work.
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Key Actions:

Results
Outsourcing led to major gains in service levels 
and operational flexibility.

98% Call answer rate achieved

22 Reduction in average handle time

We’re meeting service levels for the first time I 
can remember. Ubiquity made it easy.  
—Paul Bergmann, Anticimex

Ubiquity’s fast, flexible outsourcing model helped Anticimex Pest Control meet 
service levels for the first time in memory—proving that the right CX partner can 
turn around performance in record time.


