
BankMobile Optimizes CX 
and Cuts Costs with Ubiquity

BankMobile partnered with Ubiquity to streamline service and reduce costs.

Ubiquity redesigned IVR, revamped training, and implemented global delivery— 

resulting in better CX, 18% higher first-call resolution, and over $20M saved.

Challenge

Solution

Key Actions:

Results
Results showed stronger customer engagement 
and significant savings.

In my 40 years of banking, Ubiquity is


among the best partners I’ve had.


—Warren Taylor, EVP, BankMobile

37% Reduction in total call volume

18% Increase in first call resolution

BankMobile’s long-term collaboration with Ubiquity continues to deliver 
exceptional results in CX and operational efficiency, reinforcing their mission of 
creating 'Customers for Life.'


