
Healthtech Leader Achieves 
99% Quality  with Ubiquity Support

 AI platform for healthcare operations partnered with Ubiquity to scale operations without 
compromising compliance. Ubiquity’s offshore model, focused on quality, transparency, and 

flexibility, delivered 99% quality, 100% QA alignment, and 97% agent retention.

Challenge

Solution

Key Actions:

Results
Operations scaled with precision and employee 
satisfaction.

99% Achieved quality score

97 Agent retention rate

With Ubiquity, the leading automation platform for patient engagement and 
staff workflows scaled seamlessly while staying true to its compliance and 
innovation standards—laying the groundwork for continued growth in the 
healthcare tech space.


