
GoDaddy Boosts Merchant CX  
With Data-Led Support

GoDaddy partnered with Ubiquity to optimize technical support for merchants using its 
smart terminals. Data analytics guided new routing and training strategies, resulting in a 39% 

drop in hand-offs and a record-high 93% CSAT.

Challenge

Solution

Key Actions:

Results
The optimized support model increased 
satisfaction and efficiency.

93% Customer satisfaction high score

39% Reduction in support hand-off rate

Ubiquity ensures our merchants and resellers get top-tier support.


—Krishna Gollamudi, GoDaddy

Ubiquity’s data-driven approach modernized GoDaddy’s support strategy, 
improving merchant satisfaction and operational agility in a tech-forward, 
high-growth environment.


