
Roadie Cuts Abandonment by 49%  
With Tiered Ubiquity CX

Roadie, a same-day delivery leader, partnered with Ubiquity to launch a multi-tiered CX 
model tailored to service complexity. With specialized QA and agent focus groups, Ubiquity 

reduced abandonment by 49%, cut AHT by 16%, and achieved 95% QA scores.

Challenge

Solution

Key Actions:

Results
Ubiquity’s approach delivered efficiency, 
accuracy, and CX uplift.

49% Reduction in call abandonment

95 Quality scores across channels

Ubiquity helps us deliver better CX while 
improving ops across our entire 
organization.  
—Matt Finger, Roadie

Roadie’s initial pilot with Ubiquity evolved into a full-scale partnership built on 
trust, insight, and measurable impact—powering logistics CX at scale with multi-
tiered support and actionable strategy.


