
•	 48 hours required (24 can be taken on line the 
remaining must be taken in person or you must 
take the exam)

•	 Applications for renewals can be submitted  
online or by mail

•	 Portal submissions can take up to 30 days  
to process

•	 Paper Mailed Submissions can take up to  
45 days to process

•	 Renewal can begin as early as 6 months  
to avoid delays

•	 Within a 2 year period renewal must begin  
in order to complete the renewal process prior  
to expiration

•	 A minimum of twelve (12) of the forty-eight (48) 
hours shall be completed in each year of the  
two (2) year certification period

•	 24 of the 48 hours may be obtained only through a 
CDPH-approved online computer training program. 

•	 List of CEU providers: In-Service Training/Continuing 
Education Units (CEUs) Online Training Providers

•	 When filling out the application if you do not meet 
the requirements on question 6 they would put 
yes. So they can take the test. Mail the completed 
application or submit online and they will receive a 
sealed envelope in the mail. It takes 3–4 weeks to 
receive the sealed envelope.

•	 Leave the envelope sealed and schedule to take 
the test.

•	 You can access testing information and schedule  
at Southern Regional Test Information

•	 Testing results can take up to 4 weeks  
to receive. 

crosscountry.com/education

CNA LICENSE RENEWAL

FREE PRACTICE TRAINING

https://cna.plus/

https://nursingexams.org/cna/california-certified-
nurse-aide-cna-exam/

RESOURCES

https://4yourcna.com/statecnainfo-ca/

https://www.cdph.ca.gov/Programs/CHCQ/ 
LCP/Pages/CNA.aspx

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/Online-Continuing-Education-Providers.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/Online-CNA-Training-Providers.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/Online-CNA-Training-Providers.aspx
https://www.goldenwestcollege.edu/rtc/index.html
https://www.instagram.com/crosscountryed/
https://www.linkedin.com/company/crosscountryed/
https://www.facebook.com/CrossCountryEd/
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